
10 Year Guarantee – 
24 hour round the clock usage
Product Guarantee - 24/7+ and 24/7 Flax

We guarantee our 24/7+ and 24/7 Flax upholstery fabric against wear through (the complete deterioration 
of the fabric’s structure in a particular area) and loss of colour fastness (the excessive loss of colour due to 
exposure to light) for a period of 10 years from the date of invoice. This includes applications involving 24 
hour round the clock usage.

24/7+ and 24/7 Flax will normally provide at least 10 years’ usage providing:

i) Appropriate good practice upholstery manufacturing methods have been used by the furniture 
  manufacturer.

ii) Good quality foams or waddings have been used to protect the fabric from any wood and/or 
    metal edges.

iii) Regular cleaning has been carried out by the end user (as specified in the Camira Cleaning Guide).

iv) Furniture has only been subjected to normal “wear and tear”.

v) Furniture has not been subjected to misuse or abuse.

We reserve the right for our technical staff to investigate on site any claim arising from this product 
guarantee. Any arbitration will be settled by FIRA or a similar independent testing house.

Year guarantee
24 hour use


